
 
 

 
 

Program Outcomes (PO) 
 

After successful completion of Bachelor of Hotel Management (BHM) program, Students will 

be able to 
 

Program 

Outcome 

(PO) 

Attribute Competency 

PO1 

Hotel and 

Hospitality 

Knowledge 

Demonstrate essential knowledge and skills to be 

competent managers in the hospitality industry. 

PO2 Problem analysis 

Demonstrate a critical understanding of the core 

functional areas and methods of working in the 

hospitality industry. 

PO3 
Individual and 

Teamwork 

Build individual and team performance with 

participation and consultation. 

PO4 Communication 
Communicate clearly, concisely and professionally in 

English. 

PO5 Ethics 

Demonstrate an understanding of professional, 

ethical, legal, security and social issues and 

responsibilities in the context of hospitality industry. 

PO6 

Conduct 

investigations of 

complex problems 

Evaluate and respond to tactical and strategic issues of 

concern to organizations in hospitality industry 

PO7 

 

Hospitality and 

Society  

Demonstrate the ability to recognize and seize 

opportunities for innovation and new venture creation 

in the hospitality industry. 

PO8 

Project 

Management and 

Finance 

Be able to select and apply multi-disciplinary 

management techniques to business dilemmas, 

analyse results, draw appropriate conclusions and 

present the results in an appropriate format. 

PO9 

Design and 

Development of 

solutions 

Demonstrate employability and enterprise through 

practical work experience, engagement with 

professional practice and embedded research skills. 

PO10 Lifelong learning 

Demonstrate self-motivated learning skills, reflection 

in practice, and information literacy skills for lifelong 

learning. 

 


